Ada Aguilar
Herman Bartolomei

March 27, 2012

Keith Grams

Tutwiler & Associates
5401 West Kennedy Blvd.
Suite 757

Tampa, FL 33609

Re: Payment for Services Claim # ST10004765

Keith:

Thank you for your invaluable help and assistance with my sinkhole claim. Without your help [ probably
‘would:have ended up in a mental institution. | would most definitely recommend you to anyone in need
of your services. Please let me know if you ever need any references.

- < final payment for your services. If you

get a chance please give me a call me to schedule a date for you to stop by the house and see all the
repairs. Perhaps we can sit by the pool and enjoy a “café con leche”.

Again thank you for all your help!






